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Who is eligible for the Flexible Study Program?

Prevention

1. Students who are prohibited to enter Taiwan due to

NTHU Ease Project for COVID-19

the prevention of the coronavirus after registration
date on March 2™

2. Students who are required to put in quarantine or
conduct self-health management after registration
date on March 2™

Applicable for Ease
Project or not

According to current school rules

v

Apply for late registration (submit
application before March 2™)

Course Add ahd Drop period:
From Feb.26 to Mar.16™.

The suspension will not count into

the suspension period. And the
Apply for Suspension student who suspended

will no need to pay tuition fee,

miscellaneous fee and credit fee.

With alternative methods of study

study

Without altemative methods of

ﬁinish the course with the alternative methods of study'
2.Pay your tuition fee and apply for Course Add and Drop
efore April 10"

Q1 : Whoiis eligible for the Flexible Study Program?

Al

Alternative methods of study includes following (B2, 5 E):

1.Instructor or Advisor agrees with students to attend the class by
video call, e-Learning platform, written report or other methods.
2.Regarding doctoral degree examinations, graduate students who
cannot return to school due to coronavirus prevention can request
the permission from Advisor and Major department for online video
interview and degree examination.

3.Allowed to go to Oversea University Partners Institutions for study.

The Flexible Study Program is only applicable to those students who are:

1. prohibited to enter Taiwan due to the prevention of the coronavirus after March 2"

2. required to quarantine or conduct self-health management after March 2™

Q2 ° If | were the student quarantined in Taiwan on Feb. 1st, 2020, is the Flexible Study Program

applicable to me?

A2 @ No, you are not eligible for the Flexible Study Program. Your quarantined period ended on

Feb. 14th, 2020, which didn’t meet the criteria of “after the start of the new semester”.

Please refer to the A1l for the eligible students.
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Q3 * How can | apply for an additional course enrollment if | could not go back to school on time

due to the Entry ban? Can | drop the course or add another course after the course registration

deadline if | find myself unable to catch up with the lessons due to my absence during this period?
A3 :

The Course Add and Drop period starts from Feb. 26 to March 16™. If courses with no limitation of
the number of students or are not yet full, please add and drop the course directly on the system. If
the course is full or is unable to be added through the system, please refer to the following
application procedure.

Step 1- Download the "Form for enrollment in courses with limit” via "Tsing Hua Academic
Information System" before the end of Add-or-drop Selection (March 16th).

Step 2- Get approval from the instructor via email.

Step 3- Send the application form and approved email to the department offering the course.

Step 4- The department will get approval from their chair and send the documents to the Division
of Curriculum for you.

Step 5- Log in to the “Students' Inquiry System ” to check out for the results of the selection.

If you cannot catch up with the lessons due to your absence during this period, you may hand in a
special request to drop the course or select another course upon the instructor’s approval
via email before April 10t. Any courses dropped after April 10™ will cause a withdrawal

noted on your transcript with a grade of "W".

Q4 : How can | ask for an extra course selection for the courses that require attendance for the 1%

class?
A4 :

1. Regarding the extra course selection, the Division of Curriculum has already asked
teachers to take the students who are not able to attend classes due to the prevention
of coronavirus into consideration and has suggested teachers provide TA’s email on the
syllabus so that students can contact TA directly.

2. Students who would like to add courses are required to send an email to the instructor
in advance stating the reason for your absence for the courses that require attendance
for the 1st class and explain the reasons why you want to choose this course. If you

couldn’t contact the teacher or TA, you may ask the Division of Curriculum for help.
Q5 * How to apply for the underload application?

A5 :


https://www.ccxp.nthu.edu.tw/ccxp/INQUIRE/index.php?lang=english

You may apply for Underload after receiving approval from your academic advisor and the major

department chair.

Step 1: Download the Underload Application Form from the Division of Curriculum website

Step 2: Get approval from your academic advisor via email

Step 3: Send the approved email and your application form to your major department.

Step 4: The department will get approval from the chair and send the documents to the Division of
Curriculum for you.

Step 5: Log in to the “Students' Inquiry System ” to check out for the results of the selection.
Q6 - Can first-grade master’s degree students or doctoral degree students take “Thesis” only in

the first academic year of their study under this extreme circumstance?

A6 : Graduate students can apply to take “Thesis” in the first academic year of their study only
after receiving approval from their academic advisor.

Step 1: Get approval from your academic advisor via email

Step 2: Send the approved email to your major department.

Step 3: The department will send the documents to the Division of Curriculum for you.

Step 4: Log in to the “Students' Inquiry System ” to check out for the result.
Q7 : How can | make up the courses if | were unable to return to school in time due to entry ban or

14-day home quarantine? Is it possible to ask the course TA to film in class and upload those videos?
A7 :
Please contact the instructor and discuss the ways for making up the courses.
Instructors may ask his/her TA to video record the lectures and upload the video clips to
iLMS, Moodle, or eLearning platform so that those students who miss the class can watch
the video at home. Instructors may also assign a TA to provide additional help or give a
make-up class.
iLms : http://Ims.nthu.edu.tw/
Moodle: http://moodle.nthu.edu.tw/

elearn: https://elearn.nthu.edu.tw/

Q8 : Will the final score be deducted due to my absence?

A8 :
Those students who are unable to return to school in time due to entry ban or 14-
day home quarantine will be marked on the attendance sheet. The Division of Curriculum will

remind teachers not to mark those students as absences or deduct their scores.

Q9 : How to calculate the tuition fee for students who cannot return to school on the first of
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school due to coronavirus prevention?
A9 : The minimum course load per semester is 16 credits for freshman, sophomore, and junior

and 9 credits for senior. Undergraduate students could apply for credits underload this semester
and will be exempted from the credits minimum requirement. Tuition and the miscellaneous fee
will follow the regulation of fifth-year undergraduate students accordingly. Tuition Information for
Undergraduate Students of Fifth-year and Up:

Taking 10 credits and more: Pay full amount.

Taking 0-9 credits: Pay credit fee and miscellaneous fee on a pro-rata basis.

Graduate students still follow the existing regulations of tuition fees.

Tuition Information for Graduate Students:

Pay tuition and miscellaneous fee every semester. And pay credit fees according to the course
selection per semester.

Once earned credits (including transferred credits) exceed your minimum graduation requirement,

the credit fee of overload courses will be exempted.

Q10 : What is the exact deadline for the 6-week extension of registration payment?

A10 : The deadline for the extension of registration payment is April 10, 2020.

Q11 : For the student cannot return to school before six weeks after registration day, is it

necessary to apply for the suspension?

Al1l ' If the student can’t return to the school before six weeks after registration day and there

are no alternative methods of study, the student should apply for the suspension since the student

cannot attend 1/3 of the course. The suspension will not count into the suspension period.

The definition of alternative methods of study includes following (no need to apply for the

suspension):

(1) The instructor or advisor agrees with students to attend the class by video call, e-Learning
platform, written report or other methods.

(2) Regarding doctoral degree examinations, graduate students who cannot return to school due
to coronavirus prevention can request permission from the advisor and major department for
an online video interview and degree examination.

(3) Allowed to go to Oversea Partner Institutions to study.

11



Q12 © How to apply for suspension for students who are unable to return to school within 6
weeks after the registration date.
Al2 : Please download the application form of “Leave of absence/Withdrawn” on the website of

Division of Registration - Forms - Frequent Forms for enrolled students and new students. After
completing the form, please email the form directly to the staff member who is in charge of your
department or institute. Please refer to the website below for the contact details:
http://registra.site.nthu.edu.tw/p/4121211-1813.php?Lang=zh-tw

Q13 : How can students who have suspended their studying apply for resumption?

A13 : After receiving the resumption email from the Division of Registration, students should fill

out the on-line form to resume their studying during the designated period on NTHU
Academic Information System.

1. Continuous suspension: When the suspension expires, if the student wants to continue
his/her suspension (the accumulated period of suspension isn’t exceeded 2 academic
years), he/she shall fill out the suspension application form again before the new semester
begins, then hand in the application form to the tutor(or advisor) and the dean of the
department/institute to give their opinion (leaving-school procedure isn’t necessary), and
then send the form with student ID card to the Division of Registration to process the
procedure.

2. Students should finish their resumption application before the new semester begins.
Otherwise, they will be deemed as non-resumption and will be expelled from school.

3. If students don’t receive any resumption emails, please contact the Division of Registration.

Q14 : | have applied for suspension for this semester due to the prevention of the 2019-

nCov. Can | still use the resources of the Library and Computer and Communication
center during my suspension period?

A14 ' Those students who have suspended can use the registered account (the one you

use to log in the library and school WiFi) to download SSL-VPN and online resources from
the NTHU library. If the student didn’t have the account for those facilities, but already
enrolled and registered at school, they can apply for the account online to use these
resources. The procedure to apply for the account can refer to the website below

12


http://registra.site.nthu.edu.tw/p/4121211-1813.php?Lang=zh-tw

http://www.cc.nthu.edu.tw/index.php?Lang=en. °

Q15 * | am a dual degree student. My dual degree study period and research have been affected

by the outbreak of the 2019-nCoV. Does NTHU provide any measures for those dual degree students
whose study period and research have been affected by the outbreak of the 2019-nCoV?

A15 ' If students would like to keep their dual degree program, NTHU will negotiate with their host

university and keep their eligibility for dual degree Scholarship.

For those students who are unable to go to Mainland China for dual degree study:

Please discuss with both your supervisors and departments about your situation. You can stay in
NTHU for this semester and then go to Mainland China for your dual degree study after the relief of
the outbreak of the 2019-nCoV. During your stay at NTHU, you can apply for accommodation at
student housing if needed. Contact: Ms. Sung/Tel: 03-5715131#35137/ mysung@mx.nthu.edu.tw

For those students who are unable to go back to NTHU for dual degree study:

Please discuss with both your supervisors and departments about your situation. You can choose to
go back to your Home University to continue your research or apply for suspension of NTHU in 6
weeks after March 2", We will negotiate with your home university to extend your dual degree
program for one semester if needed.

Contact: Trina Mai/Tel: 03-5715131#31007/ccmai@mx.nthu.edu.tw

Q16 : What kind of payment methods for those students who have applied for
payment extension for tuition fee due to the prevention of coronavirus.
A16 : You can pay tuition fees in the following ways before April 10th, 2020:

a. You can perform ATM (or on-line ATM) transfer or deposit your tuition payment along with
your tuition invoice at any counter at the Mega International Commercial Bank stationing
service at the University.

b. You can make online credit card or UnionPay card payments via tuition payment portal
website of Bank of Taiwan by clicking “credit card payment” (3 * —+ ﬁ?;}% ) or “UnionPay
card payment” (4355 + % % ). (You will be asked to pay for processing charge.)

(https://school.bot.com.tw/newTwbank/index.aspx)

% Students who were admitted by National Hsinchu University of Education before the
105 academic year (included) can pay tuition fees in the following ways before April
10th, 2020:

a. You can perform ATM (or on-line ATM) transfer or deposit your tuition payment
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along with your tuition invoice at any Bank counter.

b. You can make online credit card (3 * + %3t VISA ~ MASTER) or UnionPay card
(4255 + ¥i20) payments via tuition payment portal website of CTBC Bank.
(https://school.ctbcbank.com)

c. Bank wire transfer, wire transfer information is listed as follows:
BENEFICIARY’S NAME : NATIONAL TSING HUA UNIVERSITY
BENEFICIARY’S A/C NO. : 015-036-070041
BENEFICIARY’S BANK NAME : BANK OF TAIWAN HSINCHU BRANCH
ADDRESS : NO.29 LIN SEN RD. HSINCHU 300 TAIWAN R.O.C.
SWIFT ADDRESS : BKTWTWTPQ015

Attention:
1. Please do remark your student ID number and payment ID during the payment.

2. The processing fee will be applied by using telegraphic transfer. Please check your transfer
amount causing by the floating exchange rate. If your transfer amount is more than our
required tuition fee, the balance would be refunded to your bank account registered in the

University or refunded by cheque.
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