
1. Test positive on rapid tests：The test result has not been confirmed by a medical 

professional or video consultation with a doctor yet. 

Actions to be 

taken by staffs 

and students 

1. Go to the Academic Information System → Report to the COVID19 section. When 

you experience the following symptoms: wheezing, breathing difficulties, persistent 

chest pain, chest tightness, unconsciousness, blue skin, lips or nail beds, inability to 

drink or take medicine, anuria, or significant reduction in urine output in the past 24 

hours, please call the Division of Health Service 03-5743000 (Weekdays 0800-1700) 

or the Student Assistant Division 03-5711814 (24hrs) for help immediately. 

2. Write the date, time and your name on your positive rapid test kit and take a picture 

of it. 

3. Domestic students who reside in dormitories should generally contact their parents to 

take them home for home isolation. Please do not take public transportation.  

4. Please abide by the principle of “one person per room” (a separate room with a 

bathroom). 

5. For those who are unable to go home for home isolation, please contact the Division 

of Health Service 03-5743000 (Weekdays 0800-1700) or the Student Assistant 

Division 03-5711814 (24hrs) to arrange to stay at Anxin Dormitory while awaiting 

instructions to move to the government quarantine facility. 

Actions to be 

taken by the 

Division of 

Health Service 

1. Ensure students and staff complete video consultations with a doctor via the 

EUCARE app or find one from the government list. 

2. Arrange students who cannot do home isolation to stay in Anxin Dormitory 

temporarily. Also, register students for the government quarantine facility. 

Course 

Arrangement 

and Student 

Attendance 

Lecturers: 

Email students or departments for COVID leave and discuss about course arrangements 

and other self-study alternatives.  

Students: 

1. If a student tests positive on rapid tests, he/she either receives lectures through the e-

learning platform or contact the lecturer via email directly about how to proceed. 

Departments shall assist as well. 

2. Lecturers may adjust grading methods according to the nature of the course or arrange 

make-up exams. 

Relative departments: 

The Division of Curriculum will mark the students on the attending list according to the 

name list provided by the Division of Health Service. The Division of Curriculum can 

also remind lecturers to arrange all sorts of alternatives.  

 

Disinfection for 

Dormitory  

1. Students cannot do home isolation within university’s housing. The dormitory only 

provides temporary accommodation for students who cannot go home for home 

isolation and are waiting for a group quarantine facility. 

2. After a case has been a confirmed in dormitory, Division of Student Housing will 

arrange disinfection. Disinfect floors where confirmed cases are located, including 

hallways, bathrooms, and stairs.  



3. The confirmed case’s room will not be disinfected immediately. The disinfection 

comes two days later to protect the cleaning staff’s health interest.  

 

 

 

2. Confirmed Cases: Positive test result has confirmed by a doctor. Or received a 

positive PCR result from the hospital. 

Actions to be 

taken by staffs 

and students 

1. Go to the Academic Information System → Report to the COVID19 section. When 

you experience the following symptoms: wheezing, breathing difficulties, persistent 

chest pain, chest tightness, unconsciousness, blue skin, lips or nail beds, inability to 

drink or take medicine, anuria, or significant reduction in urine output in the past 24 

hours, please call the Division of Health Service 03-5743000 (Weekdays 0800-1700) 

or the Student Assistant Division 03-5711814 (24hrs) for help immediately. 

2. Students who reside in dormitories should generally contact their parents to take them 

home for home isolation. Please do not take public transportation.  

3. Please abide by the principle of “one person per room” (a separate room with a 

bathroom). 

4. After being diagnosed COVID19 positive via video consultation with a doctor, you 

have to fill in the close contacts on the CDC’s system within 24hrs after you received 

the SMS. 

5. Please report your health situation on the “Survey on Epidemics” 

(https://reurl.cc/qO2M7D) every morning at 10am and every night at 8pm during the 

7 days of home care and 7 days of self-health management.  

6. Those with no symptoms who are in the self-health management period can go to 

work or attend classes. 

Actions to be 

taken by the 

Division of 

Health Service 

1. Notify confirmed cases to track their health situation everyday (7 days of home 

isolation and 7 days of self-health management). 

2. Arrange students who cannot do home care to stay in Anxin Dormitory temporarily. 

Also, register students for the government quarantine facility. 

3. Notify close contacts and contacts to collect their at-home rapid test kits from the 

Division of Health Service (3 sets free for close contacts and 1 set free for contacts). 

Course 

Arrangement 

and Student 

Attendance 

Lecturers: 

Email students or departments for COVID leave and discuss about course arrangements 

and other self-study alternatives.  

Students: 

1. If a student tests positive on rapid tests, he/she either receives lectures through the e-

learning platform or contact the lecturer via email directly about how to proceed. 

Departments shall assist as well. 

2. Lecturers may adjust grading methods according to the nature of the course or arrange 

make-up exams. 

Relative departments: 

The Division of Curriculum will mark the students on the attending list according to the 

https://reurl.cc/qO2M7D


name list provided by the Division of Health Service. The Division of Curriculum can 

also remind lecturers to arrange all sorts of alternatives.  

 

Disinfection for 

Dormitory 

1. Students cannot do home isolation within university’s housing. The dormitory only 

provides temporary accommodation for students who cannot go home for home 

isolation and are waiting for transport to a group quarantine facility. 

2. After a case has been a confirmed in dormitory, Division of Student Housing will 

arrange disinfection. Disinfect floors where confirmed cases are located, including 

hallways, bathrooms, and stairs.  

3. The confirmed case’s room will not be disinfected immediately. The disinfection 

comes two days later to protect the cleaning staff’s health interest. 

 

3. Close Contacts: Roommates contacted with a confirmed case in the two days before 

the confirmed case had onset of disease or tested positive (asymptomatic case). 

Actions 

to be 

taken 

by 

staffs 

and 

students 

Have 

received 

three 

vaccine 

doses 

0+7 

1. Complete 7 Days self-initiated epidemic prevention.  

2. Those in the self-initiated epidemic prevention are not allowed to go out unless 

necessary. A negative result from rapid test taken within two days should be presented 

if needs to go out to buy daily necessities. You are not allowed to return to school for  

classes and dormitory. 

3. Please report your health situation on the “Survey on Epidemics” 

(https://reurl.cc/qO2M7D) every morning at 10am and every night at 8pm during the 7 

days of self-initiated epidemic prevention.  

4. Collect 2 at-home rapid kits from the Division of Health Service. 

5. Students who reside in dormitories should, in general, go home or stay in a general 

hotel. You can take public transport after you have negative result on rapid test. 

have not 

received 

three 

vaccine 

doses  

3+4 

1. Complete 3 days of home isolation and 4 days of self-initiated epidemic prevention.  

2. Those in the self-initiated epidemic prevention are not allowed to go out unless 

necessary. A negative result from rapid test taken within two days should be 

presented if needs to go out to buy daily necessities. You are not allowed to return to 

school for classes and dormitory. 

3. Please report your health situation on the “Survey on Epidemics” 

(https://reurl.cc/qO2M7D) every morning at 10am and every night at 8pm during the 

3 days of home isolation and 4 days of self-initiated epidemic prevention.  

4. Collect 2 at-home rapid kits from the Division of Health Service. 

5. Students who reside in dormitories should, in general, go home for isolation. For 

those who are unable to go home for the first 3 days home isolation, please contact 

the Division of Health Service 03-5743000 (Weekdays 0800-1700) or the Student 

Assistant Division 03-5711814 (24 hrs) to stay at Anxin Dormitory while awaiting 

instructions to move to the quarantine hotel. For the 4 days self-initiated epidemic 

prevention, you can take public transport to go home or stay in general hotel after 

you have negative result on rapid test. 

6. Please abide by the principle of “one person per room” (a separate room with a 

https://reurl.cc/qO2M7D
https://reurl.cc/qO2M7D


bathroom).  

Actions to be 

taken by the 

Division of 

Health Service 

1. Notify close contacts to track their health situation every day (3 days of home isolation 

and 4 days of self-initiated epidemic prevention) or 7 days of self-initiated epidemic 

prevention. 

2. Arrange students who cannot do home isolation to stay in Anxin Dormitory 

temporarily. Also, register students for the quarantine hotel. 

3. Provide 2 at-home rapid kits to each close contacts. 

Course 

Arrangement and 

Student 

Attendance 

Lecturers: 

Email students or departments for COVID leave and discuss about course arrangements 

and other self-study alternatives.  

Students: 

1. If a student tests positive on rapid tests, he/she either receives lectures through the e-

learning platform or contact the lecturer via email directly about how to proceed. 

Departments shall assist as well. 

2. Lecturers may adjust grading methods according to the nature of the course or arrange 

make-up exams. 

Relative departments: 

The Division of Curriculum will mark the students on the attending list according to the 

name list provided by the Division of Health Service. The Division of Curriculum can also 

remind lecturers to arrange all sorts of alternatives.  

 

Accommodation 

and Disinfection 

1. Students cannot isolation themselves within university’s housing. The dormitory only 

provides temporary accommodation for students who cannot go home for home 

isolation and are waiting for transport to a group quarantine facility. 

2. After a case has been a confirmed in dormitory, Division of Student Housing will 

arrange disinfection. Disinfect floors where confirmed cases are located, including 

hallways, bathrooms, and stairs.  

3. The confirmed case’s room will not be disinfected immediately. The disinfection 

comes two days later to protect the cleaning staff’s health interest. 

 

4. Contacts: Either party didn't wear a mask in activities, who had a 15-minute or more 

exposure with confirmed cases. 

Actions to be 

taken by staffs 

and students 

1. Collect one free at-home rapid tests from the Division of Health Service. 

2. Those with no symptoms can go back to work or attend classes if they have negative 

result on rapid test. 

3. If you exhibit COVID-19 symptoms such as fevers, coughs, diarrhea, loss of smell or 

taste, or respiratory symptoms. Please do at-home rapid antigen tests first. If Test 

positive on rapid tests, please get it confirmed by medical professional or video 

consultation with a doctor. If you need to seek medical attention immediately, mask 

must be worn. And you must actively inform the doctor of your contact history. Please 

do not take public transport to the hospital.  

4. Please find a well-ventilated room when you do the rapid test. If there are no suitable 



environment, please contact the Division of Health Service 03-5743000 (Weekdays 

0800-1700) or the Student Assistant Division 03-5711814 (24hrs). 

Actions to be 

taken by the 

Division of 

Health Service 

1. Notify contacts to do self-health monitoring. 

2. Notify contacts to collect one free at-home rapid test kits from the Division of Health 

Service  

Course 

Arrangement and 

Student 

Attendance 

Those with no symptoms can go back to work or attend classes if they have negative result 

on rapid test. 

Accommodation 

and Disinfection 

Please sanitize your room by yourself. You can ask the Division of Student Housing for 

bleach of the appropriate ratio. 

5. Arrivals: Students and staff returning from foreign countries 

Actions to be 

taken by staffs 

and students 

1. For current students, please complete the Exit Declaration form before leaving Taiwan. 

2. Fill in your information in quarantine system for entry within 48hrs before arriving in 

Taiwan. 

3. Fill in the 1st Survey on Epidemics (https://reurl.cc/qO2M7D) at least 24hrs before 

arriving in Taiwan. 

4. Please report your health situation on the “Survey on Epidemics” 

(https://reurl.cc/qO2M7D) every morning at 10am and every night at 8pm during 3 

days of Designated Residence Isolation (Home Isolation, Quarantine Hotel) and 4 days 

of self-initiated epidemic prevention.  

5. For the 3 days of home quarantine, you must abide by the “one person per residence” 

policy or stay in a quarantine hotel. For the 4 days of self-initiated epidemic 

prevention, you are allowed to move to one person per room, in principle, should 

have a separated bathroom. But you still cannot stay at a general hotel. 

6. Those in the self-initiated epidemic prevention period are not allowed to go out unless 

necessary. A negative result from rapid test taken within two days should be presented if 

an arrival needs to go out to work or buy daily necessities. You are not allowed to return 

to school for classes and dormitory. 

Actions to be 

taken by the 

Division of 

Health Service 

Notify arrivals to track their health situation every day during 3 days of home quarantine 

and 4 days of self-initiated epidemic prevention. 

 

Course 

Arrangement and 

Student 

Attendance 

Students: 

Email lecturers for COVID leave and discuss about course arrangements and other self-

study alternatives.  

Lecturers: 

1. If a student in home isolation or in self-initiated epidemic prevention, student is not 

allowed to come to school. Lecturer either plan through the e- learning platform or 

contact student via email directly about how to proceed. Departments shall assist as well. 

2. Lecturers may adjust grading methods according to the nature of the course or arrange 

https://reurl.cc/qO2M7D
https://reurl.cc/qO2M7D


make-up exams. 

Relative departments: 

The Division of Curriculum will mark the students on the attending list according to the 

name list provided by the Division of Health Service. The Division of Curriculum can also 

remind lecturers to arrange alternatives for students’ study, teaching online, recording 

class, TA after class etc. 

Accommodation   School dormitories are not open for quarantine and self-initiated epidemic prevention. 

 


